


Contacts
Sellers can manage and track key account data and client interactions from one 
user-friendly screen,  connected directly to their account on RAB.com.

The initial account view includes company name, key contact, email address and phone numbers as well as account-specific 
links to activities, reminders and orders.



Contacts | record view
Easily access a full CRM profile 
on each account

Click the client name to view key details on 
any account.



Contacts | companies
Minimize data entry with shared companies

Enter companies once and they are shared across the entire account group.  



Contacts | agencies
Unlimited number of agency contacts

Add unlimited contacts to agencies.   Once the 
agency is connected to an account, click the 
agency link from the account record to view key 
contacts without the need to search.  



Contacts | research
With one mouse-click, run a Find it Fast category 
search across key RAB databases

RAB members can click the green light before any account to see category 
specific research directly from RAB.com.



Contacts | email
Email integrates with YOUR email client

Click the email address to open an email message 
in YOUR email program, preloaded with the 
client’s email address.

Wendy:  I’ll call you tomorrow about our new Spring Promotion.  Details are attached.  You’re going 
to really like this!

Thanks!

New Spring Promotion



Account | activities
Keep track of important call history

Click to create a complete historical record of account activity including calls, CNA’s, appointments and more.



Account | reminders
Manage key reminders and add them directly to MS Outlook

Add reminders for key account interactions, code them by action type and then copy directly to Outlook without needing to 
re-enter any information.  



Account | orders
Add orders and create real-time projections

Order summaries and billing estimates are added with “confidence to close.”  Presented and close sales are then weighted to 
create highly-accurate real-time projections.   



Reports | projections
Real-time projections can be run anytime, anywhere

Based on billing estimates, projections are weighted to forecast sales against goal from month to month.  Weights are fully 
user-defined and can be easily scaled to match the expertise of your sales team.   



Reports
One-click reports give you fast access to your data

Common reports and labels are easily accessible, opening in any browser window where they can be printed or emailed.   





Manager | workgroups
Scales to manage an entire group or 
single sales organization

Workgroups and tiered security allows managers to track accounts and monitor sales activity from a variety of markets, clusters 
and stations all from a single version of Account Manager.   Look at sellers individually or run reports to rollup data across the 
entire account group.



Manager | settings
Adjust program settings to meet your specific needs 

Account Manager settings offer you plenty of flexibility for defining how the program works at your station(s).  



Manager | reports
Workgroup reports make management simple

A complete set of workgroup reports allow managers to quickly and easily rollup account 
data, activities and projections across an entire account group.



For more information or to register call 1-800-232-3131 or visit RAB.com.
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