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2 Contacts

Sellers can manage and track key account data and client interactions from one
user-friendly screen, connected directly to their account on RAB.com.

RAB ACCOUNT MANAGER

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com
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‘ CONTACTS ‘ ‘ COMPANIES | | AGENGES ‘ ‘ ACTIVITIES

)

REMINDERS

Current Workgroup: Corporate | Dallas Sales | Dave Casper

Add New Contact

Company Last Mame | First Name
¥l Love Candy Becker Ay
tiicDonalds Bryan Wendy
tNationwide Ingurance Companies  Alexander Sandra
¥Parkplace Lexus Smith Jim
TPrimetime Academy Nunez Angelo
vielp Chaflin  ||Max

Email
abecker@@ilc. com
whrvan@mcCorp.com
salexi@nw.com
gmith@ppl.com
anunez@ptaca.com
mchafflin@velp. com

Direct Phone

321-263-0850
2341231383
345-253-9683
972-753-6760
T765-987-5543
234-112-0087

B
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REPORTS

N

YOURINFO ‘

e(tl

SETTINGS

Mobile Phone
B858-221-9887

S43-378-1532
214-507-5855
B58-098-5654
263-987-0067

Agency

BBDO
BBDO
Bates Advertizing

Grade| Type

O|n oo = e

Target
Key
Target
Key
Key
NTR

Search

Activities
Activities

Activities
Activities

Reminders

Reminders

Beminders

= | Reminders

Reminders

Reminders

Beminders

Orders

Orders

Qrders
Orders
Orders
Orders
Qrders

Delete
Delete
Delete
Delete
Delete
Delete
Delste

The initial account view includes company name, key contact, email address and phone numbers as well as account-specific

links to activities, reminders and orders.



. Contacts | record view

Easily access a full CRM profile
on each account

RAB ACCOUNT MANAGER

Radio Advertising Bureaw: 1-800-232-3131 | hitp/fwww.rab.com
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AGENCES ACTVITIES | | REMINDERS SETTINGS

RAB ACCOUNT MANA o o s oo

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com Ede Contact
First Name:
) T || NN Al e
- ) 10
CONTACTS COMPAMIES AGEMCES ACTIMITIES REMINDERS OR[Ei e
Phone:
Fax
Current Workgroup: Corporate | Dallas Sales | Dave Casper Cell
v | Pager
Add New Contact Home Fhone:

Last Name ||Firgt Name | Email

Becker Ay abecker{@ilc. com
Bryan Wendy wbgan@mcturg.cum_
tNationwide Ingurance Companies  Alexander Sandra salex@nw.com

Company
¥l Love Candy

Dl

tiicDonalds

e

¥Parkplace Lexus Smith Jim gmith@ppl.com
TPrimetime Academy Nunez Angelo anunezf@ptaca.com :|

relp I Max mchafflin@velp. com

Click the client name to view key details on
any account.

Cateqory

Email Address:

Include in Email
Web Address

Hours Worked.

Agency

Spouse
Children:
Binnday

Source

Comments:

Wendy It the compary skesdy exists in Aooount kansger, you can seledt it
from the dropdoawn fist Below

Biymn Company McDonaids

VP Marketing Address 12365 Main St

s Address 2

234-123-1393 City Ining

234-123-1994 — ™

Sl Postal Code 75038
Country us
Main Phone: 972-856-6741

Key v]

A

WABC x|

Fast Food - ‘

whryan@mcCorp.com
O
http /fwww mcdonalds com

Sam to Spm Central
BBDO >

James

Andrew and Cynthia
1968-09-23 00:00:00.0
Open list

Host always
Key intezest ino

Typically puzchases 120 poi
available on uraday aftex
college aports.
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| CONTACTS

Contacts | companies

Minimize data entry with shared companies

Current Workgroup: Corporate | Dallas Sales | Dave Casper

RAB ACCOUr o

Radio Advertising Bureau: 1-800-232-3131 | hifp://W | Add New Company

Name City
L] 'I'Tl"’ &9_ Bates Advertising Columbus
- - (e 8800 Dallas
CONTACTS COMPAMIES AGEMNCES
I Love Candy
McDonalds Irving
Nationwide insurance Companies Columbus
’ . qplace Le
Current Workgroup: Corlyorate | Dallas Sales| = E2felacelexus kving
| Primetime Academy Sacromento
Add New Contact 1 Radio Advertising Bureay Irving
Company Last Han; The Limited Brands Columbus
¥l Love Candy Becker :| Wendy's International CNIbiis

| Yelp Sanora

tiicDonalds Bryan

Search

State View Contacts
OH View Contacts
™ View Contacts

View Contacts
™ View Contacts
OH View Contacts
™ View Contacts
ca View Contacts
T
OH View Contacts
OH Yie ntacts
Cca View Contscts

Alexander |[Sandra

*hationwide Insurance Companies zalex@nw.com 134573535683 15433761532 ||BBDO lL:;
¥Parkplace Lexus Jim_ gmith@ppl.com 972-753-5760 ||214-507-5655 |Bates Advertiging | B
*Primetime Acadeny Angelo 765-087-5543 | 898-093-5554 B
¥relp 234-112-0087 | 263-987-0957 C

Enter companies once and they are shared across the entire account group.

Target [[Activitics |'Reminders/[Orders | Delete

Key
Key
NTR

Activities
Activities

Activities

Reminders | Orders Delete

Reminders Orders Delete

Beminders Orders Delste




CONTACTS

ontacts | agencies

Unlimited number of agency contacts

RAB ACCOUNT MANF

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com
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AGEMNCES ACTWVITIES REMINDERS

Current Workgroup: Corporate |

Add New
Company
¥l Love Candy

Contact

tiicDonalds

tNationwide Ingurance Companies
¥Parkplace Lexus

TPrimetime Academy

relp

llag Sales | Dave Casper

Last Mame | First Name | |Email

Becker Ay

abecker@ilc. com

Bryan Wendy whbryan @mcCurg‘E
Alexander | Sandra salex@nw.com :
Smith Jim Emith@ppl.com :
Nunez Angelo anunez@gtaca.cni
chafin  ||Max mehaffin@yelp.col

=

Add unlimited contacts to agencies. Once the
agency is connected to an account, click the
agency link from the account record to view key
contacts without the need to search.

L]
LV

CONTACTS | | COMPANES

Edit Contact

First Mame:
Last Name:
Title:
Salutation
Phaone:

Fax

Cell

Pager

Horme Phone:

Cateqory

Email Address:
Include in Email

Web Address.

Hours Worked

Agency

Spouse
Childran:
Bisthday

Source

Comments:

RAB ACCOUNT MANAGER

Radio Advertising Bureau: 1-800-232-3131 | hitpe/iwww. rab.com
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AGENCES ACTVITIES | | REMIN

Current Workgroup: Corporate | Dallas $ales | Dave Caspor

Nendy
Bryan

VP Marketing
Ms
234-123-1393
234-123-1994
970-233-1821

Key ]
Alv]

WABC v
Fast Food

whryan@mcCorp.com
O

http ffwww mcdenalds com

Sam to 5pm Central
BBDO ]

James

Andrew and Cynthia

1968-08-23 00:00:00.0

Open list

Typically puzchases 120 points.

available on Thuzasday afte

college sports.

- A e

REFORTS YOURINFO SETTINGS

Search

If the company skesdy exiss in Account Mansger, you can seled it
fram: the dropdown list below

Company McDonalds
Address 12365 Main St
Address 2

City Inang

State: T

Fostal Code 75038

Country us

Main Phone 972-856-6741

Host always
Key intezest iz




. Contacts | research

With one mouse-click, run a Find it Fast category
search across key RAB databases

RAB ACCOUNT MANAGER

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com
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CONTACTS COMPAMIES AGENCES ACTIMTIES REMINDERS ORDERS REPORTS
Current Workgroup: Corporate | Dallas Sales | Dave Casper
Add New Contact
Company Last Name ||Firgt Name | Email Direct Phone | |Mobile Phone
¥l Love Candy Becker Ay abecker{@ilc. com 321-2563-0890 898-221-9987
tiicDonalds Bryan Wendy whrvan@mcCorp.com | [234-123-1393
tNationwide Ingurance Companies | Alexander Sandra salex@nw.com 345-253-0683  |543-376-1532

872-753-8760
T65-987-6543
234-112-0087 S87-0867

214-507-5855

Smith Jim gmith@ppl.com
Angelo anunez@ptaca.com

Chaflin JiF: oo mchafflin@velp. com

TPrimetime Acadenmy Nunez

RAB members can click the green light before any account to see category
specific research directly from RAB.com.
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Agency

BBDO

Cizrone

FIND IT FAST

Find It Fast: Fast Food
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| CONTACTS |

Contacts | email

Email integrates with YOUR email client

_+ Untitled Message o
- Fle Edt View [nsert Fpmat Tools Table Window Help Type a question for help = X
iiisend | | - | 8| ! 8 | ¥ |[S] ) Options... - |HTML -
RAB ACCOUNT MANAGE wx. e
Radio Advertising Bureau: 1-800-232-3131 | hitp://www.rab.com Wee..
Subject: New Spring Promotion
‘ H ."' H F&‘ H @ H ﬁ H ml ‘ I = e e e, W | 5 1ol n Ly B =) s i s
CONTACTS COMPAMIES AGENCES ACTIMVITIES = —
-~
Wendy: I'll call you tomorrow about our new Spring Promotion. Details are attached. You're going
to really like this!
Current Workgroup: Corporate | Dallas Sales | Dave Casper
Add New Contact | Thanks!
Company Last Mame | First Name | |Email Direct P'E
¥l Love Candy Becker Ay abecker{@ilc. com 321-
tiicDonalds Bryan Wendy whrvan@mcCorp.com | (234-12 |
tNationwide Ingurance Companies | Alexander Sandra salex@nw.com 345-2
¥Parkplace Lexus Smith Jim gmith@ppl.com 9?2-?'532
TPrimetime Academy Nunez Angelo anunezf@ptaca.com TES-BEﬂ
relp Chaflin ax mchafflin@velp. com 234—112:
Click the email address to open an email message v
ks
in YOUR email program, preloaded with the °
¥

client’s email address.



.®_ Account| activities

Keep track of important call history

RAB ACCOUNT MANAGER

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com
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CONTACTS COMPANIES AGENCES ACTIMTIES REMINDERS

Current Workgroup: Corporate | Dallas Sales | Dave Casper

Contact Activityfor McDonalds: Wendy Bryan

@ired Phone
Date: 03/11/2010 :i] 321-263-0890
—= 234-123-1333

Time: 10:00 AM | E
345-253-0633
Activity Action:|CNA [] §72.753 6760
Completed CNA and set follow up for 555-957-6543

Fri . o] 1 E
Coisnanls: Friday the -21.‘.'.'1.' 334_1-12_0037

- || N ‘ o ‘
D L)

REPORTS YOURINFO SETTINGS
Mobile Phone | Agency Grade| Type
B858-221-9887 A Target

BBDO A

543-376-1532 BBDO B
214-507-5655 | Bates Advertizing ||B
B898-098-56554 B
263-987-0857

Search

Activities
Activities

Reminders

Reminders

Beminders
Reminders
Reminders

Reminders

Beminders

Click to create a complete historical record of account activity including calls, CNA's, appointments and more.

Orders

Orders

Qrders
Orders
Orders
Orders

Orders

Delete
Delete
Delete
Delete
Delete
Delete

Delste




.. Account | reminders

Manage key reminders and add them directly to MS Outlook

Current Workgroup: Corporate | Dallas Sales | Dave Casper

RAB

Radio Adverfising Bure | Contact Reminder for McDonalds: Wendy Bryan ‘ ‘ES‘BIE?!TISING

‘ l?l H_E Follow-up Date: E] p ‘
CONTACTS | | col - 103/11/2010 ¢

Follow-up Time: |1:30 PM z

Action tem: :Apl EI

Current Workgrou| Search

: | Presenting the Summer campaign
Add Mew Contact

Grade Type | Activities Reminders
Target | Activities | Reminders
Key Activities | |Reminders

Company Comments:

b

¥l Love Candy

tiicDonalds

ehationwide Ins; Insert record

¥Parkplace Lexul
TPrimetime Acadenmy THiinez "Angelu ”anunez@gtaca.cum
relp Chaflin Max mchafflin@velp. com

Reminders

wm e e e

= || Reminders

Activities | Reminders

4-112-0087 | 263-987-0867 Activities || Reminders

Orders

Orders

Qrders
Orders
Orders
Orders

Orders

Delete
Delete
Delete
Delete
Delete
Delete

Delste

Add reminders for key account interactions, code them by action type and then copy directly to Outlook without needing to

re-enter any information.



A Account | orders

Add orders and create real-time projections

Current Workgroup: Corporate | Dallas Sales | Dave Casper Search Logout
Contact Order Details for McDonalds: Wendy Bryan

H Summer Campaign
P
Radil resented

Start Date End Date Details Station Rate Total Presented Total Closed Status
_‘ 04/01/2010 06/30/2010 ROS WABC £0.00 $3,000.00 $0.00 Sure - 90% Edit
Estimated Monthly Billing
_Ci Month Year Amount Billed
April 2010 $1,000.00 Edit
May 2010 $1,000.00 Edit
Curl June 2010 $1,000.00 Edit [
1 |January E 2010
A
L
ticDonalds Bryan Wendy whbryan@meCorp.com |[234-128-1393 BBODO A Key Activities ||Reminders| Orders Delete
tNationwide Ingurance Companies | Alexander Sandra salex@nw.com 345253 0683 |543-376-1532 |BBDO B Target | Activities i Orders Delete
¥Parkplace Lexus Smith Jim gmith@ppl.com 972-75 214-507-5855 | Batez Advertizing B Activities €minders | |Orders Delete
TPrimetime Academy Nunez Angelo anunezf@ptaca.com T65-987-5543 | 898-098-5554 B Reminders Orders Delete
relp Chaflin Max mchafflin@velp. com 234-112-4087  263-587-0867 [ Activities | |Reminders| Orders Delete

Order summaries and billing estimates are added with “confidence to close.” Presented and close sales are then weighted to
create highly-accurate real-time projections.




=. Reports | projections

Real-time projections can be run anytime, anywhere

RAB F

Radio Advertising Bureay
I ° w ;

[V o

CONTACTS COMﬂ

Current Workgroups

Add Mew Contact |

Company
¥l Love Candy

tiicDonalds q
thationwide Insuré
¥Parkplace Le:(us:
vPrimetime Acaden
relp |

4 Current Workgroup: Corporate | Dallas Sales | Dave Casper Search

Projections

February 2010 Last Month | Next Month

Station

WABC Account In @100% Sure @90% Hope @75% Wish @25%
Parkplace Lexus: Jim Smith $1,000.00 §1,000.00
Potential Total §1,000.00 Forecast $1,000.00 Goal $4,000.00

WXDX Account In @100% Sure @90% Hope @ns% Wish @25%

$1,000.00 $900.00

Parkplace Lexus: Jim Smith $1,000.00 $1,000.00
Potential Total $2,000.00 Forecast §1,900.00 Goal $4,000.00
Grand Total Potential $3,000.00 Grand Total Forecast $2,900.00 Grand Total Goal $15,000.00

Based on billing estimates, projections are weighted to forecast sales against goal from month to month. Weights are fully
user-defined and can be easily scaled to match the expertise of your sales team.
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Reports

One-click reports give you fast access to your data

RAB ACCOUNT MANAGER

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com
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Current Workgroup: Corporate | Dallas Sales | Dave Casper

Add New Contact

Company Last Name ||Firgt Name | Email

¥l Love Candy Becker Ay abecker{@ilc. com
tiicDonalds Bryan Wendy whryan@meCorp.com
tNationwide Ingurance Companies  Alexander Sandra salex@nw.com
¥Parkplace Lexus Smith Jim gmith@ppl.com
TPrimetime Academy Nunez Angelo anunezf@ptaca.com
relp Chaflin Max mchafflin@velp. com

Direct Phone

321-263-0850
2341231383
345-253-9683
972-753-6760
T765-987-5543
234-112-0087

Current Workgroup: Corporate | Dallas Sales | Dave Casper

Reports

Print Contacts by

Company

Full List w/Agency
- | Agency

Client Name

Type and Grade

Type

Grade

i

YOURINFO

To 03/11/10

Print Activities by
Contact From |03/11/10

Mobjle Phone

Type From 03/11/10 To 03/11/10
[v] From 03/11/10

To 03/11/10

To 03/11/10

Sales Analyzer

Projections
Master List
rtigmg o TPy TRV IS | TR T T TLTer [
B Key Activitiezs | Reminders| Orders Delete
[ NTR Activities | |Reminders| Orders Delete

Common reports and labels are easily accessible, opening in any browser window where they can be printed or emailed.

GO!
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~&. Manager | workgroups

Scales to manage an entire group or
single sales organization

Current Workgroup: Corporate

Workgroup Name: Dallas Sales
Contact Person: Cynthia Pham

Workgroup Name: Chicago Sales

RHB HCCDUhT mHnHGER Contact Person: Adam Smith

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com

Workgroup Name: Minneapolis Sales
AT i - M 7 3 Contact Person: Summer Adams

- )
CONTACTS COMPANIES AGENCES ACTIMTIES REMINDERS ORDERS REFE

Current Workgroup: Corporate | Dallas Sales | Dave Casper

Search

Add New Contact

Company Last Name \Cirgt Name || Email Direct Phone | |Mobile Phone | Agency Activitiezs | Reminders| Orders Delete
¥l Love Candy Becker abecker{@ilc. com 321-2563-0890 898-221-9987 Target Reminders Orders Delete
tiicDonalds Bryan whryan@meCorp.com |[234-123-1393 BBODO A Key Beminders Orders Delete
tNationwide Ingurance Companies  Alexander salexi@nw.com 345-253-9583 | 543-376-1532 BBDO B Target BReminders Orders Delete
¥Parkplace Lexus Smith Jim 972-753-5760 ||214-507-5655 |Bates Adverjing | B Key Reminders | Orders Delete
TPrimetime Academy Nunez Angelo 765-987-5543 | 898-098-5654 B Key s | Reminders |Orders Delete
ielp Chaflin_ Max 234-112-0087 263-987-0857 C NTR Reminders |Orders Delete

Workgroups and tiered security allows managers to track accounts and monitor sales activity from a variety of markets, clusters
and stations all from a single version of Account Manager. Look at sellers individually or run reports to rollup data across the
entire account group.



Manager | settings

Adjust program settings to meet your specific needs

0 B
7

RAB ACCOUNT MANAGER i

Radio Advertising Bureaw: 1-800-232-3131 | hitp:/fwww.rab.com

IEEERE EEE

L)
V. 4
CONTACTS COMPANIES AGENCES ACTMTIES REPORTS YOURINFO

.‘ RADIO
ADVERTISING
BUREAU

i
Search Logout

Current Workgroup: Corporate | Dallas Sales | Dave Casper
Current Workgroup: Corporate | Dallag Sales | Dave| o ;

Use the links below to create your default settings for Account Manager.
Add New Contact

Company Last Name First_ To add or edit account types, click the ink above, Defining account types allows ybu to separate your list by the types you define. This is a user defined fisld and can be anything you'd
like. However, most use this field to identify the “kind™ of account. For example kfy or target.

¥l Love Candy Becker Ami il i o

#lcDonalds Brvan Ve Srage

To add or edit account grades, click the link above. Like types, defining accofint grades allows you to separate your list by the grades you define. This is a user defined field and can be

tNationwide Insurance CIJI'HDEI'IiB!S Alexander anything you'd ike. However, most use this field to identify the "qualty” of fecount. For example 4 Bor C

o
=1
L L

¥Parkplace Lexus Smith Jim Activity Codes
= Te add or edit activity codes \chck the link above. These codes will applar when sellers are entering their activities and should represent the activities you would Bke 1o monior. For
TPrimetime Academy Nunez An example, Appeintments, Calls\or Proposals.
relp Chaflin r.1ax_ Station(s
| To add or edit station codes, ciick the link above. Please enter stafions or any combination of stations on which accounts may be claimed and/or on which orders may be written
Drd 3
- Te add or edit order status, click thé\ink above. Order status fepresents to degree of confident in whanever or not a order wil close. These values may be changed at anytime and will

effect all projections.

Goals

To add or edit sales goals, chck the fink jbove

Account Manager settings offer you plenty of flexibility for defining how the program works at your station(s).



=. Manager | reports

Workgroup reports make management simple

+ Workgroup Reports

RAB ACCOUNT MANAGER P

Company
Radio Advertising Bureau: 1-800-232-3131 | hitp://www.rab.com Full List w/Agency

1 —_— Agency
» ——
||| 1= . v j | & ﬂ Client Name
GENG el | Type and Grade
CONTACTS COMPANlE AGENCES ACTIVITIES REMINDERS REPORTS ‘fﬁ =

lype
Grade

Current Workgroup: Corporate | Dallas Sales | Dave Casper

| Print Activities by
| Contact From 03/¥1/10 To 03/11/10 GO!

Add New Contact

Company Last Name ||Firgt Name | Email Direct Phone | |Mobjle Phone Agenc

¥l Love Candy Becker Ay abecker{@ilc. com 321-2563-08%0 & Type From 03/11/10 To|03/11/10 Got

#lcDonalds Bryan  ||Wendy | wbryan@mcCorp.com |[234-123-1393 BBno_ :] From 03/11/10 To 03/11/10 GO!
tNationwide Ingurance Companies  Alexander Sandra salex@nw.com 345-253-0683 | |54 BBDD:

*Parkplace Lexus Smith. Jim jsmith@ppl.com 9727536780  214-507-5655 Batas: minders by

inders by Date: From 03/11/10 To 03/11/10

oday's Reminders
All Reminders

TPrimetime Academy Nunez Angelo anunezf@ptaca.com T65-987-6543 | &
relp Chaflin ax mchafflin@velp. com 234-112-0087

No Activity Report
Sales Analyzer
Projections

A complete set of workgroup reports allow managers to quickly and easily rollup account
data, activities and projections across an entire account group.



RAB ACCOUNT MANAGER

SIMPLE - POWERFUL - AFFORDABLE

For more information or to register call 1-800-232-3131 or visit RAB.com.
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